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 Snapchat update: My AI 

You should be over 13+ to use Snapchat. 

Snap chat have announced that My AI will now 

be available to all users, it was previously only 

available to paid subscribers of Snapchat+. My AI 

will show as one of your chat contacts and users 

will be able to ask it questions and have a conversation with it. 

Snapchat are planning to incorporate an overview in their parental tools 

(Family Centre) to allow you to see if your child is chatting with My AI, but 

there is no confirmed date as to when this additional tool will be available.  

There were concerns with My AI when initially released, for example it was 

providing responses that weren’t always age appropriate. Snapchat have 

stated that 99.5% of responses now conform to their community guide 

lines, but we would recommend talking to your child about their use of My 

AI. 

At present the only way to delete My AI is to become a Snapchat+ sub-

scriber. 

You can find out more here: 

https://help.snapchat.com/hc/en-gb/articles/13266788358932-What-is-My-

AI-on-Snapchat-and-how-do-I-use-it- 
 

Tackling Online Hate 

One way in which we can tackle online hate is ensuring our children learn about 

what it is and how they can stop it. Internet Matters have created a quiz that you 

can complete with your child. As you progress through the questions, you will be 

given advice as well as questions to discuss and help you have a conversation 

with your child. The quiz is available here: 

https://www.internetmatters.org/resources/theonlinetogetherproject/tackling-online-hate-

quiz/ 

 

What is Online Grooming? 

This is a really informative article from Thorn: https://

www.thorn.org/blog/online-grooming-what-it-is-how-it-

happens-and-how-to-defend-children/ 

 Send it 

 

 

Send it is an add on 

app to Snapchat and 

it allows users to play 

games together.  

Send it state on their 

website that the app 

is not intended for 

children under the 

age of 13. 

The games include 

Q&A games including 

ask me anything. A 

user asks a question 

and players can re-

spond anonymously. 

As with any anony-

mous element, there 

is an  increased risk of 

cyberbullying. 

The app does contain 

in-app purchases 

ranging from £0.99 to 

£29.99. There is also 

a weekly subscription 

service available, 

which provides users 

with enhanced fea-

tures. It costs £8.49 

per week. Ensure 

payment details are 

not stored/accessible 

on your child’s device 

to avoid unexpected 

bills. 

If you know that your 

child is using this app 

then you can contact 

Send it to ask them to 

disable their account. 

Further information 

https://

www.getsendit.com/

parents 
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